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Reference; Testimonial for William Freer Limited Date: 10" May 2010

Dear Sir / Madam,

| have now had an association with Wiliam Freer Limited for over 15 years in various capacities. As the lead
mechanical and electrical engineer of the site services team at the Gas Research Centre, they provided me with a
comprehensive day to day mechanical maintenance service for the sites air conditioning systems, boilers, water and
low pressure gaseous systems.

More recently, in my role of Facilities Manager for GLIS (UK) Limited, they have provided my facilities team with a
routine maintenance service of our small boilers as well as an ad hoc modification services to our low pressure
gaseous pipeline systems for our scientific research rigs. Also, in 2005, they were prepared to source and employ an
electrician for my facilities team, ensuring that he had the correct qualifications to meet our demanding standards.

| have always found Wiliam Freer a good company to work with. They manage their staff in a very competent and
professional manner ensuring that, in this time of ever changing legislation in the gas industry, their staff are fully
qualified and understand the changes and the implications of them.

They have always ensured that they understood the needs of my business and have always been competitive in their
tendering process. In many instances, because of this relationship, they have recommended changes to the service
contract that have resulted in savings to my business.

Should you require any further information in connection with this testimonial please do not hesitate to give me a ring

Yours faithfully

Thomas Smith, BSc, PhD
Facilities Manager
GL Industrial Services UK Ltd
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