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For the attention of Mark Whitehead - Managing Director
Dear Mr Whitehead

Over the weekend of the 30th September our foundry suffered a major breakdown
due to a burst sand pipe and the fracture of our gas main. This was further
exacerbated by the gas main then filling with sand.

I am writing to convey my sincere thanks to your employees who worked here over
that weekend and rectified the problem. Without their professionalism and hard
work over long hours, we would have had 120 personnel standing idle on the
Monday morning.

Your colleagues were determined to finish the job over the weekend finishing well
into the night. Their professionalism and hard work has to be commended.

Would you please convey my thanks to all the personnel who wete involved.

Yours sincerely

W
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Chairman
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